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Veterinary Hospital

BOARDING YOUR PET AT OLNEY-SANDY SPRING VETERINARY HOSPITAL

Olney-Sandy Spring Veterinary Hospital provides a purpose-built boarding facility for your

dogs and cats. The separate dog and cat boarding areas are designed to provide our guests with
well-lighted, clean, and comfortable compartments. We understand that accommodations away
from home can create stress and we strive to minimize that stress.

Our staff is carefully trained to monitor your pet’s attitude, appetite, and elimination

functions and alert the veterinarians of any abnormalities. We feed our guests according to your
individual instructions and food preference. Required medications can be administered daily. Any
illness that occurs during you pet’s stay here will be treated as necessary; we will make every effort
to reach you at your emergency contact number if a serious illness develops.

Dogs
¢

Our dog compartments are constructed with transparent backs that face large areas of glass-
block to allow for more light. Dogs are leash walked (three times daily except on Sundays
and holidays when they are walked twice daily) in a wooded area set aside for exercise and

play.

Dogs from the same family may be housed in adjacent, interconnecting compartments, if
desired. However, at mealtime, we will separate the pets in order to more efficiently observe
each dog’s appetite.

Owners may choose to bring their pet’s own food or we will feed our diet of Eukanuba Low
Residue. We will feed our guests once or twice daily, depending on the owner’s
instructions.

To help ensure your dog’s health, we require that all dogs boarding with us be current on the
following vaccinations:

v Distemper, Hepatitis, Parainfluenza & Parvovirus (DHPP, DHLPP) (within 12 months or
certification from the veterinarian that it is not being given, or a current 3 year vaccination)
v'Rabies (date of expiration from certificate needed)

v'Bordetella (Kennel Cough) (within 12 months)

v Fecal sample with a negative result (within 12 months)

All vaccinations must be given by a veterinarian. Written proof of vaccination is preferred.
If you are unable to provide written verification, we will try to contact your veterinarian. If
we are unable to verify current vaccinations, we will perform a physical examination and
administer any needed vaccinations to your dog at your expense.

In order to keep your pet from contracting fleas and ticks while boarding with us, we will
administer a topical flea and tick adulticide called K-9 Advantix upon admission. This will
be required on all dogs during tick & flea season (approximately mid-March to the end of
December) and as needed during the other months. This product kills ticks for up to one
month after application, and Kills fleas for up to three months.
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Cats

Our staff is trained to administer any medications that your pet needs (such as eye ointments,
ear drops, or oral medications). Owner provided medications will be administered up to
twice daily for a minimal additional daily fee (see attached fee schedule).

We prefer to board our guests with more complex medical problems, such as diabetes or
heart failure, in the veterinary hospital side of our establishment. There they are observed
more frequently by our professional staff. There is an additional daily fee for this more
intense care. Owners of geriatric dogs may also choose our Veterinary Supervised Care
option for their pet.

Our cat boarding facility is totally separate from the dog facility. Most of our cat
compartments have transparent backs which face large windows allowing the cats to view
the outdoors and feel the sunshine. Additionally, our feline guests are rotated to a
“greenhouse” area for a portion of each day for exercise and play.

Cats from the same family may, at the owner’s request, be housed in interconnecting
compartments arranged in a horizontal or vertical fashion. For a single cat, arrangements
can be made to expand the single compartment into a double compartment for an additional
fee.

Our standard diet is ProPlan Adult dry or Friskies, 9-Lives or Fancy Feast canned formulas.
Owner-provided food will be fed upon request.

To help ensure your cat’s health, we require that all cats boarding with us be current on the
following vaccinations:

v'Panleukopenia, Rhinotracheitis, & Calicivirus (FVRCP, RCP)(within 12 months or
certification from the veterinarian that it is not needed, or a current 3 year vaccination)
v'Rabies (date of expiration from certificate needed)

v'Fecal sample with a negative result (within 12 months)

All vaccinations must be given by a veterinarian. Written proof of vaccination is preferred.
If you are unable to provide written verification, we will try to contact your veterinarian. If
we are unable to verify current vaccinations, we will perform a physical examination and
administer any needed vaccinations to your cat at your expense.

In order to keep your pet from contracting fleas while boarding with us, we will administer a
topical flea adulticide called Advantage upon admission. This will be required on all cats
during flea season (approximately April to the end of December) and as needed during the
other months. This product kills fleas for up to one month after application. Cats with ticks
will have a topical flea & tick adulticide called TopSpot applied.

Our staff is trained to administer any medications that your pet needs (such as eye ointments,
ear drops, or oral medications). Owner provided medications will be administered up to
twice daily for a minimal additional daily fee (see attached fee schedule).

We prefer to board our guests with more complex medical problems, such as diabetes or
heart failure, in the veterinary hospital side of our establishment. There they are observed
more frequently by our professional staff. There is an additional daily fee for this more
intense care. Owners of geriatric cats may also choose our Veterinary Supervised Care
option for their pet.
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